[image: image1.wmf]
A Yorkshire Dales Hotel & Restaurant 

The Traddock is a Georgian country house set in magnificent surroundings in the village of Austwick in the heart of the Yorkshire Dales. The village itself is enclosed by spectacular scenery, with the parish church just round the corner. This is a family run hotel, with a relaxed and homely atmosphere which offers a perfect venue for your wedding reception (we are not licensed for civil weddings on the premises.) 
Each of our twelve ensuite bedrooms is individually styled and offers those little extra touches for guests’ comfort and relaxation.  Individual rooms are available to view on our website www.thetraddock.co.uk/rooms .
We do not offer ‘packages’ for weddings, preferring to personalise your day to your needs. Having exclusive use of the hotel on the day of your wedding offers you, your family and friends a relaxing and personalised stay, with little touches and personal service to make it a very special day tailored to your needs. Experienced help is on hand to advise you on menus, wine, flowers, entertainment, and any other details.
You are welcome to pay us a visit, as it offers you the opportunity to see the hotel in person, and it is always easier to discuss the options on site. Should you wish to arrange a visit, or if you would like any further information please contact Jenny Reynolds on 015242 51224 or email me on jenny@thetraddock.co.uk.
Exclusivity

Exclusivity of the hotel offers you and your guests uninterrupted privacy and a personal atmosphere, and allows you to enjoy exclusive use of the entire hotel and gardens on the day of your wedding.
With exclusive use, the wedding party will take over the whole hotel including all our bedrooms on the day of the wedding.  At weekends we require a minimum two night stay, therefore for a Saturday wedding we require all twelve bedrooms to be taken on both the Friday and Saturday nights. For Friday weddings we do not require a two night stay, but do request that all bedrooms are taken. (There is also plenty of extra accommodation in and around the village for additional guests). Please contact us to discuss the options for more intimate or midweek weddings.
Menus

Our award winning two AA rosette restaurant offers a superb venue for a wedding meal, seating 40 diners in our main restaurant, or up to a maximum of 66 diners in our restaurant and lounge.  We can provide a list of menu options for you to choose from, but would also be delighted to discuss ideas based on your personal preferences. For the wedding breakfast, you are welcome to choose up to three selections per course for your guests to choose from prior to the day. 
Depending on the time of your wedding breakfast, you may decide that you would like to offer an evening buffet for your guests.  We can offer a range of options such as bacon butties and welsh rarebit, or a buffet selection if you prefer. We can also provide a selection of canapés for your guests during the welcome drinks reception.

If your guests are staying for two nights, they can either dine in our restaurant on the night prior to the wedding, or alternatively we can offer a different dining option, for example a more informal hot or cold buffet style of meal.

Drinks

We are happy to individually tailor drinks on the day depending on your budget and taste. Welcome and toast drinks can be chosen from our range of Champagnes or sparkling wines. Alternatively you may prefer something like Pimms or Mulled Wine. We have a large selection of fine organic and non-organic table wines from which you can choose to accompany your wedding breakfast.
Evening entertainment

We have a dance floor in our lounge, which is ideal for a band or disco, or alternatively we have facilities to play CD’s or iPod. You are welcome to invite extra guests in the evening (up to a maximum of 90 people in total).
Marquees
Our maximum capacity in the hotel is 66 diners, however we can accommodate larger weddings in a marquee on the lawn. Please contact Jenny Reynolds for further details on jenny@thetraddock.co.uk

We have details of local accommodation and other suppliers, which is available on request.
TERMS AND CONDITIONS
· Once you have decided on a date, we can provisionally hold your booking for a short time. If we do not hear from you we will contact you after a couple of weeks to find out whether you are able to confirm your booking. We may be able to continue holding your booking on a provisional basis, dependant on the time of year of the booking, and how far in advance your enquiry is. In order to confirm your booking we require a non refundable and non transferable deposit of £500.00. 
· An invoice for the remainder of your bill will be raised the day after your wedding as you check out and is payable by cleared funds only (if you would prefer to pay by cheque, we would need payment for the projected total amount payable no later than two weeks in advance).
· As soon as your booking is confirmed we will create a details form for your wedding which we will use to record all details of the day as we gather them. This form will also act as a contract, so we will send you a copy to sign and return to us.
· No later than four weeks before the wedding we will require the list of guests you have allocated to each bedroom as well as their contact details, so that we can confirm booking details direct with them and take a deposit for their room.

· No later than three weeks before the wedding, we will require all final details to be confirmed including your table plan, menu pre-orders for your guests (if you are offering them a choice of dishes), and final numbers. Please note that the number of guests confirmed at this point will be the number billed.

· For exclusive use weddings, your party will take over the entire hotel and therefore all bedrooms must be taken on the night(s) of your wedding. If any of your guests cancel, it is your responsibility to re-allocate the bedroom and let us know of any changes. Any bedrooms that cancel and are not re-allocated will be charged to your bill.

· Exclusivity of the hotel applies for the entire day of your wedding (or from 11am if your party are not taking all bedrooms the night before the wedding) and until 11am the following morning.

· Your DJ / Music should end not later than 12:30 am as we have neighbours who value their peace and quiet.
· The Traddock is a 270 year old building and needs to be treated with respect as some of the original features are delicate and irreplaceable. We would request that young children are supervised by adults at all times, and that all guests treat the hotel with due care.
· Loss or damages that occur during your stay either by yourselves or your guests may incur charges for which you will be liable.
· It is against the law to smoke in the hotel which is therefore No Smoking throughout, including bedrooms. Guests are welcome to smoke outside in the designated area. If guests smoke in their bedroom or any other part of the hotel a charge will be added to their bill, or charged to their card if they have checked out.
· Confetti is not permitted indoors, and we would kindly request that only petals or other degradable confetti are used on the lawns only, please ensure your guests are aware of this.

· We are unable to permit fireworks and sky lanterns as we are in a National Park area and they pose a risk to local livestock.
CANCELLATION TERMS
· Please note that for cancellations you may be liable for a percentage of the anticipated bill. Wedding insurance is therefore recommended.
· For cancellations less than six weeks before the event you will be charged for all               accommodation booked for your party.
· For cancellations less than two weeks before the event you will be charged for all               accommodation booked for your party and the cost of the wedding breakfast. 

